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PrecisionLender is modernizing commercial banking across 
the globe with a sales and negotiation solution that empowers 
bankers with actionable, in-the-moment insights and coaching. 
Provided as a global Software-as-a-Service solution (SaaS), 
PrecisionLender serves more than 200 banks, ranging in 
size from $1B to $1T+, with operations on three continents 
and counting. 

Global Data Centers
PrecisionLender uses Microsoft Azure, which maintains more 
global data centers than any other cloud provider and eliminates 
any need for hardware or software at your bank. Microsoft 
Azure also offers global scale while preserving data residency 
and comprehensive compliance and resiliency options. Each 
facility operates 24x7x365 and is designed to protect operations 
from power failures, physical intrusions, and network outages. 
All data centers comply with industry standards (such as ISO 
27001) for physical security and availability.  

Real-Time Automated Backup
PrecisionLender protects all databases with Azure’s real-time 
automated backup system allowing for Point-In-Time (PIT) 
restoration. Databases are geo-replicated in real-time to a 

secondary Microsoft Azure Data Center to allow for fail-over, if 
required. Secondary Data Centers are hosted within the same 
global region for data residency and sovereignty reasons.  

Data Encryption In Transit and At Rest
All communications between your bank and PrecisionLender 
are encrypted using industry standard TLS (Transport Layer 
Security), a strong encryption protocol designed to protect 
communications on the Internet. We also leverage Azure SQL 
Transparent Data Encryption (TDE) to encrypt all databases 
at rest.  As a SaaS application, PrecisionLender is accessed 
via a https website.

Learn More about Privacy and Security
We know security isn’t about saying you’re secure, it’s about 
proving it. For this reason, we have several external reviews 
throughout the year to hold us to the high bar that we 
have set for ourselves. In addition to our ISO 27001: 2013 
certification, we have a SOC2, Type II report available upon 
request. The SOC 2 report is an independent assessment 
performed by external auditors to validate our internal 
controls over Security and Confidentiality. 

www.precisionlender.com 
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